i.i. scteleconferencing MeetNOW!

Easy reference guide to your new MeetNow! control features...

MeetNow! is an on demand audio conferencing service which is available 24/7, without the need to schedule a
meeting. It enables you to manage your meetings effectively using these powerful control features...

All participant control features...

for operator assistance Need Assistance?

to hear the Help menu ECT’s Client Services Team is available 24/7 on:

to cancel out of any help menu feature Australia: 1800 80 84 80
International:  +61 3 8330 7200

to mute or un-mute your line

Email: reservations@ect.com.au

to increase the conference volume For terms and conditions of use and other information

on the extensive suite of products provided by ECT,
visit our website:
to increase the volume of your own voice www.ect.com.au

to decrease the conference volume
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to decrease the volume of your own voice

Moderator control features...

Description/Sub-Function

to start a conference recording An email will be sent to the account holder’s address following
your conference with instructions on how to access the
playback service. To request a hard copy or URL, contact the
Client Services Team.

to access the Moderators Help Menu Press O to hear a complete list of Moderator Features

to mute all participant lines

*9 to unmute all participant lines
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to hear the number of people on the call
to hear a roll call of participant names

to disconnect all participant lines

to lock or un-lock your conference

Enter your Client ID followed by #

Enter your participant’s telephone number, followed by #
To place the participant into the conference, press #

To return to the conference, press *

to record a custom greeting Prerecord a customized greeting for any conference:
- Press 1 to record a custom greeting
- Press 2 to delete a custom greeting
- Press 3 to listen to a custom greeting
**max length is 2 minutes

to dial-out to participants
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to activate sub-conferencing Activate 1-9 sub-conference rooms for private break-out
discussions or voting:
- Press # then 1-9 to join a sub-conference
- Press ## to return main conference
- Press #0 to return all participants to main conference
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